
Westlock County 

Application Package for New Waterline Connections 

Purpose: 
The purpose of this package is to act as a comprehensive and straightforward guide for those 
who wish to apply to have a new connection point to the existing regional waterline. It is meant 
to serve as a means of explanation and a collection of relevant documents. 

Through the proper communication of requirements, expectations, responsibilities, and rights of 
each party in this process, this package will help communication between the applicant, 
Westlock County, and the Westlock Regional Water Services Commission.  

Contents 
Section 1 – Overview – Pages 1-2 

The guide to the timeline, fees and forms needed to successfully complete an application for a 
new waterline connection. 

Section 2 – Forms – Pages 3-7 

A collection of forms that must be completed in full for any application to be processed. 

Timeline 
30+ days before construction begins: Applications are received by Westlock County and 
forwarded on to WRWSC (if applicable). Construction cannot proceed before approval is 
granted by both Westlock County and WRWSC (if applicable). Once approval is granted it is 
valid for a period of two years or until construction is complete.   

3+ working days before construction begins: Alberta One-Call is notified to mark all relevant 
utilities.  

Day of connection to water line: Utilities manager from Westlock County must be present to 
ensure proper and safe connection to water line.  

After construction is completed: The water meter supplied by Westlock County is installed, and 
Westlock County is notified of the date when service begins.  

10336 - 106 Street  Westlock, AB  T7P 2G1  Phone 780.349.3346  Fax 780.349.2012  Toll Free 877.349.5880  www.westlockcounty.com 



                                  

 
 

10336 - 106 Street  Westlock, AB  T7P 2G1  Phone 780.349.3346  Fax 780.349.2012  Toll Free 877.349.5880  www.westlockcounty.com 

Fees 
 
All fees except the WRWSC application fee are made out to Westlock County. 
 
Infrastructure Fee 
$1200 plus GST for water, $1200 plus GST for sewer. Only needed if there is not an 
existing curbside connection on the lot or acreage.  
 
Water Meter 
A new water meter must be purchased from and supplied by Westlock county. The cost 
is 335.50 plus GST. 
 
Administration Fee 
There is a $50 administration fee from Westlock County which is applied to your first 
utility bill, it does not need to be paid as part of the application process.  
 
Application Fee  
In cases where the connection is directly on the main transmission line, the WRWSC 
must be involved in the application process. In these cases there is a $500 application 
fee. This fee is paid to the commission, not to Westlock County.  

 
 
 

Waterline Application Checklist 
 

Included in this package: 
□ “Application for Utilities Installation and / or Service” form signed and completed  
□ “Agreement between Landowner and Westlock County” form initialed on each page 
and signed 
□ “Application for Tap-Off Connection” form signed and completed.  
 
Also sent by Westlock County: 
□ “Water and Sewer Information Sheet” for the relevant hamlet or area signed and 
completed 
 
To be supplied by the applicant: 
□ A copy of the land title from within the last 10 days. This can be provided by Westlock 
County if the landowner does not have such a document on hand.  
□ Payment for all relevant fees 



Westlock County – Application for Utility Installation or Service 1 

APPLICATION FOR UTILITIES INSTALLATION AND/OR SERVICE 

Account #__________________ Route _________Connection Date__________20____________ 

I/We____________________________________________________________________hereby  
Owner 

authorize the following installation/services: 

Mailing Address:________________________________________________________________ 

______________________________________________________________________________ 

Email Address: _________________________________________________________________ 

Telephone number _____________________ Alternate number _________________________ 

Hamlet:___________________________________ Service Address: ______________________ 

Rural Address:________________________ Lot _______Block_________Plan_______________ 

All/Part of______1/4 section______Twp.______Range_________West of __________ 

Meridian TYPE OF SERVICE REQUIRED: 

Single Family Home ______ Commercial _________ School_________ 

 Duplex_________      Apartment Building ______ Other________ 

DESCRIBE SERVICE: 

Water __________Sewer__________ Turn on _____________ Turn off ____________ 

Remarks _________________________________________________________ 

I hereby acknowledge that all rates, costs and charges imposed under any By-Law or Resolution of the 
Westlock County are a preferential lien and charge on the building or lot or part of a lot and on the 
personal property and may be levied and collected in like manner as County rates and taxes are 
recoverable. 

 ___________________________________  
___________________________________________________ 

 Signature of Owner/s (print and sign) 
Date 

Application Fee:  $50.00 ____________ 
(Applied to first utility bill) 

Application No. _________________________ 

New Meter Charge: $335.50 plus gst ____________ 
(Due with application)  

Employee Initial __________________________ 

For Office Use Only 
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A G R E E M E N T 

BETWEEN 

(Landowner) 

AND 

WESTLOCK COUNTY 
(Hereinafter Referred to as “the County”) 

WHEREAS the applicant is the owner of an estate in fee simple, subject 
however to such encumbrances, liens, and interests as may be notified by 
memorandum underwritten, in all those lands more particularly described 
as: 
•  

AND WHEREAS the County is the Proprietor of a water supply system for 
the Westlock Regional Water Services Commission (WRWSC) Phase 1, 2 
and/or 3 to which the applicant wishes to connect in order to obtain a supply 
of water for residential use on the subject property. 

NOW THEREFORE the parties to this Agreement hereby agree as follows: 

1. The County authorizes the applicant to construct a waterline from the
existing water supply line/extension at its closest point, within the County
road allowance, as specified by County personnel, for residential
purposes, only.

2. The line will be installed at a minimum depth of 2.5 meters below ditch
bottom.

3. The line shall be constructed of a minimum of DR 11 series 200
municipal tube.  The applicant shall ensure that a curb cock valve is
installed at the property line.  The County shall have the right to examine,
and approve or reject all connections, workmanship, materials, etc. on
the County side of the curb cock.  The applicant shall ensure that a
drafted as-built diagram to include connection point of supply line to
dwelling is provided to the County following installation.  Line sizing will
be as specified by the County.

4. The applicant shall be responsible for any and all maintenance costs,
etc., from the point of connection at the residence to the curb cock (cc).

5. Following construction, the applicant will clean up all brushing refuse,
level and reclaim the ditch bottom to the satisfaction of the County.

6. The total cost of the installation, including the hook-up to the County
water supply, will be the responsibility of the applicant.

7. If the applicant wishes to tie on to that portion of the supply line paid by
another applicant, a cost share formula would take effect.

8. The water supply line alignment shall be in accordance with the diagram
attached hereto and the required items below:
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• The applicant must install a cistern with a minimum of 150 imperial
gallons, and re-pressure the distribution of water accordingly.

• No cross connections are allowed, in other words, no other supply or
water source may be interconnected.

• Water must be metered before entering cistern.
• Water meter/Back flow preventer will be installed as per diagram.

The County reserves the right of access to the property for the purpose 
of system and connection inspections, maintenance to municipal water 
meters and for regular readings, as required from time to time. 

9. In the case of an emergency, the County may interrupt the water supply
for as long as is reasonable in view of the circumstances contributing to
the emergency.  The County will provide notice of the interruption as soon
as possible.

10. If the ability to supply water is restricted as a result of water shortage,
restrictions may be imposed.

11. The County agrees to use all reasonable efforts to supply a regular,
uninterrupted supply of water.  However, neither the Westlock Regional
Water Services Commission nor the County, its employees, agents or
representatives shall be liable for any damages, claims, lost costs,
charges, expenses, lost revenue, lost profits or other consequential,
direct or indirect loss whatsoever relating to any partial or absolute
interruption or cessation in the supply of water or for any change in
pressure.

12. Before construction, the applicant will arrange all necessary Permits,
including Alberta Environment Permits (required if subdividing) and the
County Development Permits.

13. The applicant shall pay to the County, a one-time connection fee as per
Westlock County Utility Bylaw, which may be changed from time to time,
payable upon execution of this Agreement. The water meter and
application fee are to be purchased at the Westlock County office as per
Westlock County Utility Bylaw, which may be changed from time to time.
The applicant will share equally with other property owners within the
service area for any future system up-grades and enhancements.  The
applicant will pay to the County the usual water rates, fees, and/or
charges imposed on the system users, as determined by the County,
from time to time, commencing the month, or any portion thereof,
installation is completed. At such time and manner as the County may
direct all charges on the property and may be collected in like manner
as municipal rates and taxes are recoverable.

14. Any breach or failure to perform under this Agreement on the part of the
applicant may result in termination of service and/or termination of the
Agreement by the County.  The continuation of service will be subject to
standard re-connection policies as established by the County, from time
to time.

13. The applicant(s) shall provide themselves with sufficient liability
coverage (Two Million Dollars ($2,000,000.00) minimum) and shall save
harmless the County from any and all costs, liabilities or actions that may
arise as a result of the applicants’ action or inaction pursuant to this
Agreement.
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14. It is hereby declared that nothing herein shall be deemed to vest in either
party, any title to mines or minerals in or under the land comprising the
said right-of-way excepting only the parts thereof that are necessary to
be dug, carried away or used in connection with the works of the
registered owner of the said lands or of the grantee, as applicable.

15. All notices to be made or that may be deemed necessary hereafter, may
be made by letter addressed to the parties at the addresses stated upon
those instruments giving rise to their interest in the above stated lands
that may be on file at the Land Titles Office of the North Alberta Land
Registration District, or such other addresses as the grantor and grantee
may respectively, from time to time, designate, in writing, and any notice
shall be deemed to have been given to and received by the addressee
thereof three days after mailing thereof, postage paid.

IN WITNESS WHEREOF the parties have hereunto affixed their signatures 
and/or their seals at Westlock, Alberta this __   __ day of __              __, A.D. 
20_   _ 

WESTLOCK COUNTY 

_________________________    _________________________ 
Reeve      Administrator 

APPLICANT 

__________________________          _________________________ 
Witness 

__________________________             _________________________ 
 Witness 
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